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The Business Environment Assessment Study is a broad project with the goal of providing in-
sights into the business environment in which companies operate. We asked almost 500 direc-
tors of companies operating in the Polish market to share their opinions. This report, providing 
an assessment of Lublin’s business environment by decision-makers of Polish companies, is the 
eight publication released as part of the project. The series of reports will provide an in-depth 
look at the Polish market from the perspective of businesses and outline the most important 
company growth trends. Our partners provided extensive support and expert knowledge in 
all areas of research. Antal was the labour market expert, CBRE advised on the infrastructure 
and real estate markets, whereas BPCC and Adaptive shared their insights on the factors that 
determine future investments. We hope that our findings will prove to be a valuable tool that 
will help to explain the intricacies of Lublin’s market.  

ARTUR SKIBA
ANTAL CHAIRMAN 
OF THE BOARD OF MANAGEMENT

FOREWORD

The inflow of new companies, both foreign and domestic, and their constant expansion are 
important factors that contribute to the growth of the Polish economy. Investors create 
jobs, educate workers, introduce the newest trends, foster urban, business and industry 
development, increase Poland’s economic and social competitiveness and attractiveness. 
Knowledge of corporate investment plans is important for assessing the state of the coun-
try’s economy and business owner sentiment. This report paints a relatively positive image 
of the Polish business environment, with hopes of maintaining growth and shrugging off 
possible economic crises.

DANIEL BIENIAS
MANAGING DIRECTOR
CBRE

The business services industry is among the fastest growing in Poland. Poland is rated as the 
most attractive European destination for such investments, and experts claim that it is the 
third-most-attractive destination in the world. The industry, which started as several isolated 
projects in the early 2000s, has become a staple of the Polish business environment, employ-
ing approximately 280 thousand workers across numerous operational and business centres 
in both big and small cities, stimulating the import of services, employment and training of 
workers, boosting the offices market and many other sectors of the economy, spreading best 
business practices used by the world’s biggest and most important corporations.

MICHAŁ BIELAWSKI
VICE-CHAIRMAN/CFO 
ADAPTIVE SOLUTIONS & ADVISORY GROUP
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7%   of decision-makers consider Lublin as a possible destination 
for regional expansion.

INVESTMENT PLANS

When investors contact recruiting companies, they increasingly often mention Lublin as a pos-
sible destination for their future business. The city’s popularity is growing because companies 
that have been doing business there are happy with what the city has to offer. All of the busi-
ness endeavours in Lublin that we are aware of have been successful. There is no better recom-
mendation for a city that aims to draw in more companies and ultimately become the regional 
shared services hub. Business owners operating in the Lublin region appreciate both its cultural 
life and quality of life. Interestingly, public administration institutions received the highest score 
nationwide, proving that their representatives use a proactive approach and commitment to 
painlessly guide entrepreneurs through the tangled maze of Polish bureaucracy. The results of 
our survey prove Lublin’s considerable people and business potential, and the potential of the 
city’s economy earned a score of 5.3. That is a great result that should draw the attention of 
business owners. Lublin’s high scores in almost all categories mean that the not even a half of 
the city’s investment capabilities have been realized. The city is situated in a developing region 
with capital being invested in both internal development, including infrastructure and real 
estate, as well as human resources, both of which contribute to creating a favourable environ-
ment for the multi-function services centres industry.

KAROLINA KORZENIEWSKA
ACCOUNT EXECUTIVE EUROPE
ANTAL SSC/BPO

The Business Environment Assessment Study distinguished the most important factors that 
influence investment decisions. Respondents were asked to rate the quality of Lublin’s busi-
ness environment. By combining several indices for each of the areas included in the survey, 
the report presents a complete rating on a 0-10 scale, where 0 is the lowest possible rating 
and 10 is the highest possible rating. 

Lublin’s average score 
of all indices combined 7,1

www.antal.pl
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Lublin has one of the fastest-growing infrastructure systems in Poland. The new S17 (Warsaw - Lu-
blin) and S19 (Lublin - Rzeszów) roads will improve the region’s connections with the Poland’s other 
biggest cities. Furthermore, Lublin’s newly built airport has also been successful and now offers 13 
connections with 11 countries. Our respondents have also given high scores to the city’s public 
transportation. Rail infrastructure needs major improvements, however. 

PIOTR PIKIEWICZ
DEPUTY DIRECTOR
RESEARCH & CONSULTANCY
CBRE

INFRASTRUCTURE  
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Urban mass transit

Bicycle infrastructure  

Air transport

Ease of commuting by car in the city 

Road transport (inter-city)  

Rail transport 
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Lublin is the biggest office hub in eastern Poland and, seeing that the office markets in other cities 
are becoming saturated, many investors see it as a possible destination for future construction 
projects. Lublin’s numerous universities (fifth place in Poland), labour market potential and the 
proximity of Ukraine with its supply of workers are among the city’s biggest competitive advantages. 
The high supply of workers will most likely fuel the growth of Lublin’s office market in the years to 
come. Although the city currently has relatively little office space available when compared to other 
Polish cities, it is predicted to grow to over 200,000 square metres in the near future. Lublin has an 
advantage, however. Rents are much lower than in bigger cities, and the best offices can be had for 
as little as 11.00 Euros per square meter per month.

PIOTR PIKIEWICZ
DEPUTY DIRECTOR
RESEARCH & CONSULTANCY
CBRE

The modern office space market has become a mainstay of Lublin’s business environment. A sub-
stantial share of the market is held by local and regional developers, whereas other cities are domi-
nated by global players. The city’s attractiveness, determined by the availability, quality and price of 
modern office space as well as the number and size of the SSCs/BPOs/R&D centres and ITOs that 
are already present in the market, is a decisive factor for investors.  Additionally, a lot of Lublin’s of-
fice space is currently vacant, which is good news for prospective business services investors. Such 
projects usually require ready-to-let offices allowing investors to set up operations without delay. 

MICHAŁ BIELAWSKI 
VICE-CHAIRMAN/CFO
CFO ADAPTIVE SOLUTIONS & ADVISORY GROUP

consists of: 

7,3
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OFFICE SPACE 

Office space availability  

Quality of office space  

Office space lease pricing  

Mass transit access

 Quality of additional services in the building or in its close vicinity

www.antal.pl


www.antal.pl6    |   LUBLIN’S INVESTMENT POTENTIAL

Poland’s public administration bodies are not very highly thought of, which is attested to by 
the average rating of 5.6. Most respondents say that there is too much red tape, procedures 
are overly complex and experts are hard to get hold of. Lublin, which has earned the highest 
scores in this category out of all cities included in our survey, is a positive outlier and sets an 
example for other Polish cities. Respondents gave high marks to all of the categories included 
in the survey, i.e. communication, support provided by local administration bodies and new 
initiatives. We may therefore conclude that the collaboration between companies and local 
administration bodies runs smoothly and has a big impact on creating a business- and inves-
tor-friendly environment in the region. 

AGNIESZKA WÓJCIK
MARKET RESEARCH MANAGER 
ANTAL

7,2
0 105

PUBLIC 
ADMINISTRATION 
SUPPORT  

consists of: 

7.2   Support of public servants  

7.2   New business-oriented initiatives and projects

7.2   Communication with public administration bodies (availability of experts, online contact)
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7,9
0 105

QUALITY OF LIFE RATING 

 

Improving Lublin’s quality of life has been the focus of the Lublin Development Strategy 
2013-2020. Lublin has already invested almost 3.5 billion zlotys in improving its transporta-
tion, economic, social and cultural systems. Infrastructure projects, such as the inner-city ring 
road connected to the outer-city ring road, low-emissions public transportation and Poland’s 
third-biggest rental bicycle system, provide diverse transportation options for the city’s resi-
dents. Other projects that were completed include a swimming pool complex (complete with 
an Olympic pool, aqua-park and saunas) and sport stadiums (track & field and football). Those 
facilities will be especially appreciated by residents and tourists who prefer active recreation. 
Furthermore, Lublin also has a vibrant cultural life and has been one of the finalists of the 
yearly European Capital of Culture contest. That has resulted in a number of European-scale 
events, such as Carnaval Sztukmistrzów, being held in the city. A new institution, the Centre for 
the Meeting of Cultures, was founded to become a modern centre of Lublin’s cultural life. The 

consists of: 
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8.1    
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Safety  

Shopping facilities 

Quality of the natural environment  

Cultural offerings  

Education 

Healthcare  

city’s multinational character, safety, quality of the natural environment and educational op-
portunities are its main selling points. The two most recent editions of PwC’s ‘Report on major 
Polish cities’ proved that Lublin has the most ‘quality of life’ capital out of all Polish cities.

ŁUKASZ GOŚ
HEAD OF INVESTOR RELATIONS
LUBLIN CITY HALL

www.antal.pl
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17 Number of 
higher education 
institutions 
(Lubelskie Province)

LUBLIN UNIVERSITY OF TECHNOLOGY 

71 624 Number of students in 
the Lubelskie province

consists of: 

7,7  Higher education institutions (number of institutions, quality of education)

7,1  Vocational and middle schools (number of schools, quality of education) 

7,4
0 105

EDUCATION OPPORTUNITIES 
UNDERSTOOD AS THE 
SUPPLY OF FUTURE 
EMPLOYEES 

Biggest higher education institutions:

MARIE CURIE-SKŁODOWSKA 
UNIVERSITY IN LUBLIN

JOHN PAUL II CATHOLIC 
UNIVERSITY OF LUBLIN  UNIVERSITY OF LIFE SCIENCES IN LUBLIN

Source: Antal based on data sourced from the Central Statistical 
Office of Poland 2016

www.antal.pl
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* Data sourced from the Lublin City Office

Number of students in Lublin * 

Language and literature studies 2017/2018 2017

Major Students Graduates

English studies 1068 279

Applied linguistics 403 123

Romance studies 363 97

German studies 300 89

Spanish studies 219 48

Russian studies 127 36

Slavic studies 93 39

Ukrainian studies 93 20

Classical philology 14 3

Chinese studies 5 47

Dutch studies 5 38

Total 2690 819

Economics 2017/2018 2017

Major Students Graduates

Finance and accounting 2080 687

Management 1793 747

Economy 1654 536

Logistics 1149 206

Agribusiness 114 27

Mathematics and finance 107 79

Economic analysis (UMCS) 114 0

Total 7011 2282

Computer Science 2017/2018 2017

Major Students Graduates

Computer science 3181 626

Electrical engineering 1075 325

Mechatronics 400 117

IT education 235 101

Geoinformatics 208 45

Total 5099 1214

The education boom is over. The European education market now has to adapt to the dropping 
number of students, a problem that will only become more serious in the years to come. The 
city’s intellectual capital may suffer as a result. The Study in Lublin programme was designed to 
help Lublin’s higher education institutions retain student and graduate numbers. In addition to 
promotional campaigns, carried out by both the city and the universities, it is crucial to draw in 
foreign students to the city, which will require the cooperation of local stakeholders: universi-
ties, businesses, non-governmental organizations. At present, Lublin is home to 6.5 thousand 
students from 94 countries making it Poland’s most international city.

WIKTORIA HERUN
PROJECT MANAGER 
“STUDY IN LUBLIN” DEPARTMENT OF STRATEGY 
AND INVESTOR RELATIONS LUBLIN CITY HALL 
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IT I TELECOMMUNICATIONS
Asseco Business Solutions
Britenet
Billennium
Codete
Compugroup Medical
Comarch
Data Flow
DataArt Lublin
eLeader
Edge One Solutions
Finanteq
Embiq
Impaq
Infinite
InteliWise
intive
Mobica
nocowanie.pl
OPTeam
Sollers Consulting
Sii
SoftSystem
Team International

Transition Technologies
Trimetis
UPaid
ZETO

COMMERCE
Aldik Nova
Black Red White
Black Red White
Bury
Castorama Polska
Detal Koncept
Emperia Holding 
Inter Cars
Jeronimo Martins Polska
Jula Poland
Lidl Sklepy Spożywcze 
Lublindis
MAKRO Cash and Carry Polska
Mastermedia Cioczek i Wójciak
Meblohurt
Nałęczowska Spółka Handlowa
OBI Centrala systemowa 

Pallad Biuro
Ruch Lublin
Ruch
Społem Lubelska Spółdzielnia Spożywców 
w Lublinie
Sportiker
Stokrotka
Stokrotka
Tezet
Tradis 
 
 

ENERGY  
PGE Elektrociepłownia Lublin Wrotków 
PGE Obrót oddział z siedzibą w Lublinie
Lubelskie Przedsiębiorstwo Energetyki 
Cieplnej

MANUFACTURING
ABM Greiffenberger Polska
Aliplast
Ball Packaging Europe Lublin

Colian Lublin
Cewar
Dobroplast
Daewon Europe
Elektromontaż
Elkabel
Fawag 
Grupa Kapitałowa Protektor-Lublin
GT 85 Polska
Instal Lublin
Intrograf Lublin
Lubelska Wytwórnia Dźwigów Osobowych 
Lift Service
MW Lublin
Plastic Omnium Auto Inergy Poland
Pol Skone
PPH Standard
PPH Parys
PZ Cormay
Sipma
Ursus
Verano

consists of:
Competition in the local market (where 0 means that there is no competition, and 10 
means that all competitors are active in the local market.

5,3
0 105

BUSINESS 
POTENTIAL 

A SELECTION OF COMPANIES OPERATING IN THE REGION
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The biggest Polish business services centres include Kraków, Warsaw and Wrocław, which are 
listed in the Tholons Services Globalization City Index of the top 100 shared services cities (in 
8th, 23rd and 78th place respectively). Lublin, along with Bydgoszcz and Szczecin, is consid-
ered a Tier 3 city and its SSC/BPO sector grows at a faster rate than all of the other sectors 
of the Polish economy. Last year, Lublin’s SSC/BPO sector enjoyed very rapid growth and has 
become a national leader (over 35%). Furthermore, Lublin is a major Tier 3 player having over 
170 thousand square metres of office space available and a further 100 thousand under con-
struction. Lublin’s SSC/BPO sector is distinguished by the fact that the companies that decide 
to start projects in the city already operate centres in other Polish cities. Two conclusions can 
be drawn from the above assertion. First, Lublin’s recognisability is poor. Second, due the fact 
that many of the investments in the city have been made by companies that already have 
a presence in Poland, we may conclude that the city is seen as a good place for doing busi-
ness by investors who are familiar with Polish cities. I am confident that the Lublin’s economic 
potential will ensure further growth in the future, with many SSC/BPO and, most importantly, 
R&D centres being established in the city.

MICHAŁ BIELAWSKI 
VICE-CHAIRMAN/CFO
CFO ADAPTIVE SOLUTIONS & ADVISORY GROUP

SSC/BPO
Generali 
Orange
Orange Customer Service
Convergys
Genpact
OEX Group
Lubelska Korporacja Finansowa
PhlexGlobal
PKO BP
Randstad Payroll Solutions
Cyber Productivity
Warta24 
Vistra
Euro Net

HEALTHCARE
BioMaxima
CenterMed
Lubfarm
MUSI Lublin
Polfa Lublin 
Sanitas
Stanisław Margol MARGOMED P.P.
Top Medical
Vet-Agro
ŻagielMed

FOOD
„Europiek” 
Agram
Bury Trade
Colian 
Fabryka Cukierków Pszczółka
Herbapol Lublin
Superdrob
Lactex
Perła Browary Lubelskie
PolBioEco Polska
Polskie Zakłady Zbożowe Lubella
Spółdzielnia Pszczelarska Apis
Stock Polska
Symbio Polska
Zakłady Przemysłu Ziemniaczanego  
„Lublin”

www.antal.pl
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*Statistical Office in Lublin, 2017
**Statistical Office in Lublin, VI 2018

LUBELSKIE PROVINCE:

123 thousand*
Number of workers

5.7%**
Unemployment rate

Average gross salary
PLN 4367.59**

6,9
0 105

EMPLOYMENT 
POTENTIAL 

consists of: 

7.3     

7.3   
7.3   
7.1   
6.7    

6.3   
6.1   

Supply of administration and HR employees 

Supply of middle and senior employees with sales competencies 

Supply of low-tier employees 

Supply of middle and senior employees with analytical and financial competencies  

Supply of middle and senior employees with foreign language competencies 

Supply of middle and senior employees with engineering competencies  

Supply of middle and senior employees with IT competencies 

Lublin’s employment potential earned a slightly higher-than-average score (by 0.1 percentage 
point) which bodes well for the city’s future growth. Availability of HR and sales employees 
was the highest-scoring category (7.3). Companies will also have no trouble finding qualified 
finance specialists (7.1). Furthermore, the city has no shortage of candidates with foreign lan-
guage skills (earning a score of 6.7). Thus, all of the above contributes to the city offering great 
opportunities for SSC/BPO companies. Lublin also has a high supply of low-level employees 
which is especially important in times of worker shortages. In addition to engineering staff, 
manufacturing companies are now forced to compete over assembly line workers as well. 
Lublin’s score of 7.3 is the highest out of all cities taking part in the Business Environment 
Assessment Study, and manufacturing companies should keep that in mind when planning 
further growth or new investments in the region. Also, the city’s 6.3 score in the engineering 
personnel potential category means that the region offers promising opportunities in the 
engineering sector as well.

AGNIESZKA WÓJCIK
MARKET RESEARCH MANAGER 
ANTAL
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SAMPLE REMUNERATIONS IN LUBLIN

MIN MAKS

.NET developer 4000 12000

Java developer 4500 14000

JavaScript developer 4500 13000

Frontend developer 3500 11000

PHP backend developer 3500 11000

        MIN      MAKS

AP Junior Specialist 3 500 4 000

AP Specialist 4 000 6 000

AP Senior Specialist 6 000 8 000

AP Team Leader 8 000 10 000

AP Manager 10 000 12 000

AR Junior Specialist 3 500 4 000

AR Specialist 4 000 6 000

AR Senior Specialist 6 000 8 000

AR Team Leader 8 000 10 000

AR Manager 10 000 12 000

GL Junior Specialist 4 000 4 500

GL Specialist 4 500 6 000

GL Senior Specialist 7 000 9 000

GL Team Leader 9 000 11 000

GL Manager 11 000 13 000

        MIN      MAKS

Customer Service/IT Help Desk Junior Specialist 3 000 4 000

Customer Service/IT Help Desk Specialist 4 000 5 000

Customer Service/IT Help Desk Senior Specialist 5 000 6 000

Customer Service/IT Help Desk Team Leader 6 500 7 500

Customer Service/IT Help Desk Manager 8 000 9 000

      MIN    MAKS

Manufacturing planner 4 000 6 500

Technologist 4 500 8 000

Quality engineer 5 000 9 000

Research and development engineer 6 000 9 000

Process engineer 5 000 9 000

Health and safety manager 10 000 15 000

Quality manager 10 000 16 000

Manufacturing director/manager 12 000 18 000

Maintenance manager 10 000 13 000

Technical director 14 000 18 000

Plant director 20 000 30 000

Managing director 25 000 35 000

Warehouse Manager 7 000 12 000

Supply chain director 15 000 18 000

Logistics director 12 000 18 000

MANUFACTURING

IT

SSC/BPO

GROSS MONTHLY SALARIES IN PLN

www.antal.pl
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METHODOLOGY 

The Antal Business Environment Assessment Study was carried out between 2017 and 
2018 on a sample of 543 decision-makers, including chairmen, members of the board and 
department directors, of companies operating in the Polish market. The study was carried 
out using CATI and CAWI. Partners of the study: CBRE, BPCC, Adaptive. The study was 
also carried out in the Czech Republic, Slovakia and Hungary over the same period. The 
report includes data gathered by Antal, CBRE, the Central Statistical Office, ABSL and 
BISNODE.

www.antal.pl
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Business Environment Assessment Study – an outline of the investment potential of Polish cit-
ies. This series of reports, covering Poland’s major cities, provides an overview of the business 
environment in which companies operate. The reports give an in-depth look at the Polish mar-
ket from the perspective of businesses and list the most important company growth trends.   
www.investmentplansreport.eu

Job-Seeking Activity Among Professionals and Managers – a yearly survey into attitudes 
that accompany job-seeking activity, willingness to change jobs and readiness to relocate.  

Antal Salary Report – Remunerations Offered to Professionals and Managers - a yearly 
report providing information on the salaries of professionals and managers in the Polish 
market.
 
The Most Desirable Employers in the Opinion of Professionals and Managers – a yearly 
survey into the preferred employers of Polish professionals and managers. 

HR processes have a direct impact on the quality and effectiveness of company opera-
tions. They determine the principles of candidate recruitment and screening, onboarding 
of new employees, payroll and HR documentation workflow, remuneration calculations, 
job and competence appraisals. This report summarises the changes that are taking place 
in the above areas. 

All Antal reports are available at  
antal.pl/trendy/raporty-rynku-pracy 

DISCOVER ANTAL REPORTS

www.antal.pl
https://www.investmentplansreport.eu/
https://antal.pl/trendy/raporty-rynku-pracy
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Our services
We approach the needs of employers flexibly and comprehensively. We specialize not 
only in recruitment, but also in HR consulting.
We offer services of permanent recruitment, contract recruitment and RPO (Recruitment 
Process Outsourcing), as well as advanced solutions supporting recruitment or strength-
ening the image of the employer and tools for the development of employees. We also 
conduct labour market surveys tailored to the needs of our clients.

PERMANENT RECRUITMENT

MARKET RESEARCH

RECRUITMENT PROCESS 
OUTSOURCING

TOOLS
SUPPORTING RECRUITMENT

DEVELOPMENT TOOLS
AND HR CONSULTING

CONTRACTING

INTERIM MANAGEMENT

EMPLOYER BRANDING

Antal is a leader in the recruitment of specialists and managers as well as HR consulting. 
The brand is present in 35 countries and has been operating in Poland since 1996. The of-
fices in Warsaw, Wrocław, Kraków, Poznań and Gdańsk run projects in Poland and abroad, 
for the largest global and local enterprises from all sectors of the economy. As one of the 
first recruitment companies on the Polish market, we have introduced a matrix division of 
teams, thanks to which our consultants specialize in both recruitment in the sector and 
position. Currently, Antal has 9 recruitment divisions and teams advising companies as part 
of employee evaluation and development, employer branding and market analyses.

ABOUT ANTAL

www.antal.pl
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Antal Market Research is a specialized department responsible for preparing reports 
analyzing the labour market. As part of the division, reports presenting trends on the 
labour market as well as materials prepared in response to individual customer needs are 
implemented. Antal Market Research prepares, among others, payroll reports, reports 
of the employer image or investment potential in the area of human capital, in specific 
industries or regions.

Remuneration research
We prepare comprehensive payroll reports in selected market areas. Thanks to the 
specializations of teams in Antal, we are able to present remuneration even for narrow 
and niche job groups. We design and prepare each study according to individual customer 
needs. The benefits of the study consist in:

Research on the image of the employer
In the time of the candidate’s market, the opinion of potential employees about the com-
pany has a key dimension directly translating into the costs and time of recruitment and 
the level of voluntary rotation in the organization. Antal Market Research offers to con-
duct a survey of the employer’s image among a precisely defined target group indicated 
by the client (e.g. IT specialists). The report will present the employer’s strengths and 
potential development areas. It will indicate relevant channels of information communica-
tion about the company or new vacancies. When deciding on conducting the survey, the 
employer will receive answers, among others, to the following questions:

Research on the availability of candidates and 
investment potential in the area of human capital
In a situation where a company is planning to invest in a new region, available human 
capital may affect the success and cost of the entire project. Antal offers comprehensive 
tests to determine: educational potential in specific areas of specialization, availability of 
competences on a given market, difficulty in recruiting employees, approximate recruit-
ment time, remuneration in specific locations, specific features of a given region affecting 
the acquisition of human capital, relocation potential and competition analysis.

We also offer our clients a benchmark service of selected locations both in Poland and 
abroad.

ANTAL MARKET RESEARCH

Do you want to learn more about labour market research conducted by Antal? 
Contact us.

www.antal.pl


Should you wish to receive additional information concerning the 
data included in this report, please do not hesitate to contact us:

Agnieszka Wójcik 
agnieszka.wojcik@antal.pl
Tel.: +48 728 527 940
Tel.: +48 22 483 50 00

www.antal.cz
www.antal.eu.sk

ANTAL & ENLOYD OFFICES:
Warsaw
Wrocław
Cracow
Poznań 
Gdańsk

Pragaue
Bratislava

warsaw@antal.pl
wroclaw@antal.pl
krakow@antal.pl
poznan@antal.pl
gdansk@antal.pl

office@antal.cz
office@antal.eu.sk

+48 22 483 50 00
+48 71 736 50 00
+48 12 446 50 00
+48 61 628 60 00
+48 58 770 20 10

+420 296 326 240
+421 232 310 000
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